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Company profile 
Integracija od-do is a start-up company founded in 2009 by a team of IT professionals with the goal 

of becoming the leading enterprise system integration provider in the region. Located in Zagreb, 

Croatia, Integracija od-do offers system integration services and solutions, consulting, project 

management and training services, in the area of Enterprise Application Integration, Service Oriented 

Architecture and Business Process Management, using various Independent Software Vendors’ (ISV) 

platforms such as TIBCO Software Inc., Microsoft® BizTalk®, IBM® WebSphere®, open source 

platforms such as Mule™ ESB and others. 

Our main areas of expertise are: 

- Application and system integration using TIBCO platform; 

- Enterprise Service Bus (ESB) solutions; 

- Service Oriented Architecture consulting, implementation and trainings; 

- Business Process Management consulting, implementation and trainings; 

- Project management and change management services, implementation and trainings; 

- Telecommunications business consulting, analysis and process optimization. 

With our team’s extensive know-how and experience from numerous projects in 

telecommunications and other industries, Integracija od-do is focused on providing top-quality 

services and solutions with high additional value, taking into account various excellence indicators. In 

this way, Integracija od-do is able to contribute to, and assure projects’ success, fast business 

benefits, as well as solutions’ and process improvements’ acceptance in a company undergoing 

change, when introducing new solutions, processes and IT systems. 

To be prepared for requests, challenges and customers’ needs of various kinds, but also to achieve 

business excellence and stability, Integracija od-do pays special attention to best practices such as 

knowledge management, professional development and improvement of its employees, specialist 

and general education, international standards and certification, quality assurance and project 

management, environmental protection and sustainability. 

 

Partnerships 
Integracija od-do is TIBCO Software Inc. regional consulting partner for Croatia, Slovenia, Serbia, 

Bosnia and Herzegovina, Macedonia, and Kosovo. 

Headquartered in Palo Alto, California, TIBCO Software Inc. (NASDAQ:TIBX) provides enterprise 

software that helps companies achieve service-oriented architecture (SOA) and business process 

management (BPM) success. With over 3,000 customers and offices in 40 countries, TIBCO has given 
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leading organizations around the world better awareness and agility – what TIBCO calls The Power of 

Now®. 

TIBCO is the successor to a portion of the business of Teknekron Software Systems, Inc. Teknekron 

was founded in 1985 by Vivek Ranadivé and developed software, known as The Information Bus™ 

(TIB), for the integration and delivery of market data – such as stock quotes, news and other financial 

information – in trading rooms of large banks and financial services institutions. In 1994 Teknekron 

was acquired by Reuters Group PLC, which continued the development of TIB software and 

expanded its use in the financial services markets 

In January 1997 TIBCO Software Inc. was established as a separate entity to create and market 

software solutions for use in the integration of business information, processes and applications 

outside the financial services sector. In July 1999 TIBCO went public on the Nasdaq Stock Market 

under the ticker symbol TIBX, and since that time TIBCO has been established itself as the leading 

independent provider of business integration software. 

TIBCO is focused on leveraging and extending the capabilities of its software to help companies move 

toward predictive business: an exciting new way of doing business that lets companies anticipate 

customer needs, create opportunities and avoid potential problems. As the basis of the real-time 

movement of data across the enterprise, TIBCO's software is uniquely capable of correlating 

information about a company's operations and performance with information about expected 

behavior and business rules so they can anticipate and respond to threats and opportunities before 

they occur. 

For additional information, please refer to www.tibco.com. 

References 
Our company implemented numerous TIBCO integration projects including: 

- Replacement of an old ESB platform with TIBCO for a Croatian telecom operator; 

- Service catalog integration for a Croatian telecom operator; 

- Provisioning and activation solution integration for a Croatian telecom operator; 

- TIBCO education and platform installation for a Croatian telecom operator; 

- WebPOS – SAP integration for sales-related business processes for a Croatian telecom 

operator; 

- Prepaid vouchers solution integration for a Croatian telecom operator; 

- Physical network planning integration for a Croatian telecom operator; 

- IPTV solution provisioning and activation for a Croatian telecom operator (ongoing). 

http://www.tibco.com/
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Furthermore, members of our team worked on various large TIBCO integration projects including: 

- Retail solution integration for two Croatian telecom operators; 

- SAP integration for a Croatian telecom operator; 

- CRM integration for a Croatian telecom operator; 

- TIBCO EAI Platform introduction and education for a Croatian telecom operator; 

- Online sales and services integration for an Austrian telecom operator. 

 
 

 

 

 

 

 

General information 
Company name: Integracija od-do d.o.o. za usluge 

Company name (short): Integracija od-do d.o.o. 

Legal address: Crnatkova 22, HR-10000 Zagreb, Croatia 

Address: Brešdenskoga 4, HR-10000 Zagreb, Croatia 

Managing director: Ozren Milat 

ID number: 02531798 

OIB number: 24979079230 

Bank account number: 2500009-1101302256 

Telephone: +385 (1) 4621145 

Fax: +385 (1) 4636747 

Web-site: www.integracija.com 

General inquiries e-mail address: info@integracija.com 

http://www.integracija.com/
mailto:info@integracija.com

